Mercedes-Benz Used Parts & Services

a Mercedes-Benz Group AG company

Return
Fill out, sign and return by email to:
usedparts_returns@mercedes-benz.com
Customer data Delivery details
Customer name (for companies: business name) Delivery note number
Contact person Delivery note date
Street Invoice Number
Postcode/Town Invoice date
Telephone Different delivery address
Email

Reason for complaint
01 = wrong part ordered 02 = wrong part delivered 03 = part defective 04 = different quantity ordered 05 = invoice data incorrect 06 = price incorrect 07 = shipping
costs incorrect 08 = return (not liked/need) 09 = other reason

Item number Reason for complaint = Quantity Name of item Remark

Other information:

Town, date Signature of customer

The acceptance of all goods returned is subject to reservation. Once the returned item has been checked by
our Customer Service, we will inform you as soon as possible regarding the next step.

Registriergericht: Stuttgart, HRB 214685 I Geschaftsflihrung/Management: Dominik Gronle, Sven Freyer
Mercedes-Benz Used Parts & Services GmbH | MérikestraBe 60-70 | 73765 Neuhausen a. d. F. | T: +49 711 - 17 700 00 | usedparts.mercedes-
benz.de
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